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Abstract

Organizing archives and official correspondence is a pivotal element in enhancing
the quality of municipal work. It directly contributes to improving administrative
efficiency by facilitating access to information and ensuring accurate and systematic
documentation of procedures and decisions. This reduces the likelihood of
document loss or duplication of transactions. It also enhances transparency and
accountability within the municipal apparatus and contributes to accelerating the
official transaction cycle, which positively impacts citizen satisfaction and the quality
of services provided. It also facilitates monitoring, evaluation, and decision—-making
based on accurate data. Therefore, building an effective and integrated archiving
system represents a strategic tool for ensuring good governance and achieving

local development goals efficiently and effectively.
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